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COT'JJACOBAHO YTBEPKIAIO

IIpotokon 3acenaHus HUKIOBOH 3aMecTUTENh TUPEKTOpA 110
KOMHUCCHH 00X T'yMaHUTAPHBIX, y4eOHOH M BOCIIUTATEIbHON
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JUCLIMILITHH
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Ne oy 0y .09 2020,

IIpencenarens

@2;{/ ~ M. A. Topuikosa

@oHA  OIEHOYHEIX  CpeiacTB  paspaboTaH Ha  ocHOBe  (DenepanbHOTO
roCy/JapcTBEHHOI'0 ~ 00pa3oBaTENBHOIO  CTaHAapTa CpefHero  mnpodecCHOHaAIBHOrO
obpasoBanus mo  cmenmambHOocTH  26.02.03  CygnoBoxaeHue,  yTBEpXKAEHHOIO
MunucrepctBoM oOpa3oBanus u Hayku P® ot 7 mas 2014 r. N441, u paboueit
nporpaMmsl 1o auciumuinHe «llcuxomorus oOGMmIeHHA», YTBEPKIEHHONH IHUPEKTOPOM
¢dbunuana B 2020 roay.

I'ox Hayaia nojrorosku -2020.

Pazpabotruux: M. bB. Bonoguna., mnpenopaBaTenb y4eOHOH IUCLMIIIHHBI
«[Icuxonorus obmenusy» CaxalMHCKOro Bhicuiero Mopekoro yurmma uM. T.b. I'yxenko —
¢bwmana MI'Y um. agm. I'. M. Hesenbckoro



O01ue moJIoKeHus

Kommnekt onenounbix cpeacts (KOC) pazpaboran Ha ocHOBE TpeOOBaHUM

OI'OC CIIO, npeapsaBIsiEMbIX K CTPYKTYPE, COAEPKAHUIO U Pe3yJIbTaTaMm
ocBoeHMs nuctuiuiHbl «llcuxonorus oOuieHus», 1 Ha ocHoBaHuu [IpumepHo
U paboyeil MporpaMMbl TUCIUTLITAHBI.

KoHTposIbHO-01IEHOYHBIC CPEACTBA MPETHASHAYCHBI TSI KOHTPOJIS U OTICHKH
00pa3oBaTEIbHBIX TOCTUKEHUIT KYpPCAaHTOB B TEUCHHE YUEOHOIO CeMecTpa U JJis
MIPOBEICHMS UTOTOBOM aTtTecTaniud B (popme auddhepeHImpoBaHHOTO 3a4eTa.

Paszneun.1. Pe3yabTarhl 0CBOEHMs JUCHHMILIMHBI, NOAJIEKaIIME POBEPKe:

Pesynpratrom ocBoeHusi y4deOHo nmucuuruinHbl «llcuxomorust oOmIeHUs
ABJIAIOTCS YMEHMsSI W 3HAHUA, HaNpaBlICHHbIE Ha (OpMUpOBaHHE OOIUX U
poecCUOHANBHBIX KOMITETCHIIHH.

KypcanT no/xen:

yMeTh:

- yCTaHABJIMBATh HOPMAJIbHBIE YeIOBEYECKHE U Pab0Yre OTHOIICHHUS

Ha CyJIHE;

- HCIIOJIb30BATh MTPUEMBI CAMOPETYJISILIUU TTOBEACHUS B IIpoLIEcce

MEXJIMYHOCTHOTO OOLIEHUS;

- paspemiaTh U Npeaynpexaarb KOHQIMKTHBIE CUTYalluH;

- IPUMEHATh TEXHUKU U NPUEMBbI 3P (HEKTUBHOTO OOIIECHUS B

npodeCCHOHAIILHON JEATeIIbHOCTH;

3HATH:

- B3aUMOCBSI3b OOLIEHUS U ACSITENbHOCTH;

- MPUHIUIBI YPPEKTUBHOTO OOIIEHUS MEXIY OTACIBHBIMU JIMIIAMU U

KOMaHJIaMH{ Ha CyJIHE U MPENSTCTBUSA ISl TAKOTO OOLICHUS;

- e, PyHKIUHU, BUIbl U YPOBHU OOILIECHHUS;

- POJIM ¥ POJIEBBIE OXKUAHUS B OOIIIEHUY;

- BHJIbI COLIMAJIbHBIX B3aUMOJCHCTBUN;

- MEXaHU3MbI B3aMOIIOHUMAaHUS B OOIICHHH;

TEXHUKU U IPUEMBI OOIICHHMS, TPABUJIA CITyLIaHUs, BEJCHUS Oece/ibl,

yOXKICHUS;

- (pusnueckue PaxToOphl, BHI3BIBAIOIINE YCTAIOCTh U CTPECC Y MOPSIKOB

(rpaduk paboThI U €r0 UBMEHEHUS, DKOJIOTHUECKUE (PAaKTOPHI U Ap.).
- HMCTOYHHKY, IPUYUHBI, BUJIBI U CIIOCOOBI pa3perieHus: KOH(MIUKTOB.

KoMIu1eKT KOHTPOJILHO-0II€HOYHBIX CPEACTB MO3BOJIsIET OLEHUBATh:
ocBoeHne mpodeccuonanbHbx komneTeHIui (I1K), cooTBeTcTBYIOMUNX
BUTy TPO(heCCUOHATBHOM NIeATeTbHOCTH, U 001mux kommereHiui (OK):



1. Crapmuii TeXHUK-CYJIOBOAUTE]b C MPABOM 3KCILIyaTAIIUM CYAOBBIX
JHEPreTU4eCKuX YCTAHOBOK OJIKEH 00J121aTh 00 IIIMMH
KOMIIeTEeHIIUSIMH, BKJIIOYAIOIIIUMH B ce0sl CIIOCOOHOCTh:

OK 1. IlonumaTh CYIIHOCTh M COLMANIbHYIO 3HAUMMOCTh CBOEH Oymyuien
npodeccuu, NposIBIATh K HEM yCTOWYMBBIA HHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JI€SITEIBHOCTh, BEIOMPATh THUITOBBIE
METOJbl U CHOCOOBI BBINOJHEHUS MPO(EeCcCHOHABHBIX 3a/1a4, OLICHUBATh MX
3¢ PEKTUBHOCTh U KAa4E€CTBO.

OK 3. IIpuHumaTh peieHus B CTaHJAPTHBIX U HECTAHAAPTHBIX CUTYalUAX
Y HECTHU 332 HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBiasaTh NOUCK H  HCIOJb30BaHHE HHPOPMAIIIH,
HeoOXoauMon 11st 3(pPEKTUBHOTO BBIMOJHEHUS MPO(EeCcCCHOHATBHBIX 3aad,
po(hecCHOHATBFHOTO U IMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonb3oBaTh MH()OPMALMOHHO-KOMMYHHUKAI[MOHHBIE TEXHOJIOTUU
B IpO(heCCUOHATIBHOM IS TEIBHOCTH.

OK 6. PaGorate B koMmanjae, 3G(dEKTUBHO OOIATHCA C KOJIJIEramH,
PYKOBOJICTBOM, IOTPEOUTEISIMHU.

OK 7. Dbparh OTBETCTBEHHOCTh 32 pabOTy WIEHOB KOMAaH/bI
(MOTYMHEHHBIX ), pE3YJIbTAT BHIIOJHEHUS 33/ IaHUM.

OK 8. CaMocCTOsTENbHO ONpEeNeNsITh 3adadyd MPOPECCHOHATBHOIO U
JUYHOCTHOTO  Pa3BUTHUS, 3aHUMAThCs caMooOpa3oBaHUEM, OCO3HAHHO
IUTAaHUPOBATh MOBBILLICHUE KBATU(PUKALIUY.

OK 9. OpueHTHUpOBaThCS B YCIOBHUSIX YacTOM CMEHBI TEXHOJIOTUM B
npoeccCuoHaNbHOM NeSITEIbHOCTH.

OK 10. Biagerp mNHCBMEHHOW W YCTHOM KOMMYHHUKAalWdeW Ha
roCyJIapCTBEHHOM U (WJIM) HHOCTPAHHOM (QHTJIUHCKOM) SI3BIKE.

2. Ctapumii TeXHMK-CYI0BOAUTEb C MPABOM JIKCIIyaTAllUM CYJA0BBIX
JHEPreTHYECKUX YCTAHOBOK [I0JLKeH 00/1a1aTh KOMIETEeHIUSIMU,
COOTBETCTBYIOIIIUMH  OCHOBHBIM  BHAaM npogeccuoHaIbHOM
e TeJIbHOCTH:

MK 2.3. Oprann3oBbIiBaTh U 00€CTICUUBATH NCUCTBUS TOJTYMHEHHBIX YWICHOB
SKHUIMAXa CyJaHa MPU OpraHu3aIuu y4eOHbBIX TOKAPHBIX TPEBOT, IS
npeAyNpeKICHUs] BOSHUKHOBEHUS TTOKapa v MpH TYIIEHUH MOoXKapa.

IIK 2.4. Opranu3oBbIBaTh U 00ECNIEYNBATH NCUCTBUS MOAYMHEHHBIX YJICHOB
JKHUIMAXa CyJaHa IIPU aBapHUsX.

IIK 2.6. Opranun3oBbsiBaTh U 00€CICUNBATh JACHCTBUS MOJYMHEHHBIX WICHOB
SKUMNAXa CyJHAa TMpPU OCTABJICHUU CYJHA, HCHOJb30BaTh CHACATEIbHbBIE
IUTIONKH, CllacaTeNIbHbIE IJIOTHI M MHBIE clacaTelIbHbIE CPEJICTBRA.

K 2.7. Opranu3oBbiBaTh U 00€CHeYMBATh JICUCTBUS MOJYMHEHHBIX YJICHOB
KUMNAXa CyJHAa MO0 TPEAYNPEeKICHUI0O W MPEJOTBPAIICHUIO 3arps3HEHUS
BOJIHOM CpEJIbI.



3. Komnerentnoctu MK IIJITHB
(Paznen Kogexca IIJIHB A-Y1/1.Ta6imna A-VI/1-4 Cnenndukanus
MHHHUMAJIBHOTO CTAHAAPTA KOMIETEHTHOCTH B 00J1aCTH JTUYHOM

0€30MaCHOCTH 1 00IeCTBEHHBIX 00SI3aHHOCTEM)

K 43. CopeiicTBre ycTaHOBICHUIO Y(PGEKTUBHOTO OOIIEHUS Ha CY/IHE;

K 44. CopeiicTBUE YCTaHOBJIEHUIO XOPOIIMX B3aHMMOOTHOLIEHUNA MEXITY

JIIOAbMH Ha CYIHC,

K45. IloHumManue W MNOpPUHATHE HEOOXOAMMBIX MEp Uil YIPABJICHUS

YCTAJIOCTBIO.

Paznen 2. ®opMbl KOHTPOJISI 1 OLEHUBAHUS 10 Y4eOHO! JUCHUIJINHE

Taomuna 1
Pa3nen yueOHOM dopma TeKyLIero OcBauBaembie
AUCIHUANJIMHBI KOHTPOJIsI KOMIIeTeHIIUH
U OLlEHUBAHUS

Paszgea 1.

Oo6uienue u TectupoBanue, OK-1.10
COLIMAJIbHOE YCTHBIN OPOC K 43-44
B3aMMOJICHCTBHE.

Paznen 2. TectupoBanue, OK-1.10
OO1ieHue B YCTHBIN OMPOC [1K- 2.3, TIK-2.4,
npohecCUOHAIBHOM [1K-2.5, TIK-2.6,
NEATEIbHOCTU I1K-2.7

K 43-44, K-45

MudppepenunpoBannbiii 3auet (VIII cemectp) TecToBblil KOHTPOIIb




Pa3znen 3. OueHka ocBOeHUA Y4eOHOUH TUCUMILIIHHBI.

[IpeameToM OLICHKHM CIIy>)KaT YMEHUs U 3HaHus, npeaycmorpeHHsie GI'OC
CIIO no aucturuune «I[lcuxonorust oOImIeHUs .

Texywuii (onepamuémnsiil) KOHMPOAb TPOBOIUTCA C IICNIBI0 OOBEKTHBHOMN
OIICHKM KadecTBa OCBOCHHUS TporpamMmbl. DOpMBI KOHTPOJIS BBIOMPAIOTCS
Mperno/iaBaTeneM UCXO/S u3 METOIUYECKON 11eJIeCO00Pa3HOCTH
(mecmuposanue, 6vinoaHeHUe NUCLMEHHBIX 3a0anull, HAOIIOOEHUe 3d
0esimenbHOCMbIO 00YUAIOWUXCS).

Koumponv no umozam 06yuenus IpOBOJUTCS B KOHIIE CEMECTpA.

TecToBBIE 3a1aHKS MOKHO MCIIOJIB30BaTh HE TOJIBKO HA ayIUTOPHBIX 3aHATHSAX,
HO U ISl CaMOCTOSITENIbHOM paOOThl KypcaHTOB. B 3aBHcHMOCTH OT 3aj1ay u
Tama M3y4YeHUs MaTepuaiia ydeOHOro Kypca (HpoBepka 3HAaHUM IO
HECKOJBKMM TEeMaM, HTOroBas aTTecTalus) NpernojaBareib (OpMHUPYET
pa3IuYHbIe BAPUAHTHI TECTOBBIX 3aJaHUM.

TecToBBIE 3aJaHUA IS NMPOBCACHNA TCKYIIECI0 KOHTPOJIA

1.00menue
1.1. Tlenu, GpyHKUMH, BUJIBI U1 YPOBHHU OOLICHUS.
1.2.  Ponu u poneBbie OXUAAHUS B OOIICHUH.
1.3. TexHUKH U TPUEMBI OOIIICHHUS.
1.4, TlpaBuia ciymiaHus, BeICHHUS Oecebl, YOS KICHUS.

2.ConmnajabHoOe B3aUMOIelHCTBHE
1.5. Bwuasl conmanbHBIX B3aUMOAEHCTBHHA.
1.6. MexaHu3MbI B3aMMOIIOHMMAHHKS B OOIICHHU.
1.7. HVcTOYyHUKH, TPUYMHBI, BUIbI KOH(IUKTOB.
1.8. CmocoOsI pa3pernienus: KOHQIUKTOB

3.IIcuxoioruyecKkuii KJIUMAT HA Cy/IHe
3.1. 3nayeHue CONMAIbLHOM IICUXOJIOTHH JISI MOPCKOT'O TPaHCIIOPTa
3.2. MUKpOKIMMAT KHUIIaXa U e€ro JHHAMHUKA
3.3. CucteMbl B3aUMOOTHOIIICHUH Ha CyIHE
3.4. KoHpaukThl Ha cyaHe
3.5. MoTuBBI MTOBEICHNS, MOPAJIBHBIE CTUMYJIBI M TICUXO0JIOTHYECKasl OLICHKA
XapakTepa MOPSIKOB.



4.001eHue HA CyIHe
4.1. B3auMoCBsI3b OOIICHUS U IEITEITHHOCTH
4.2. Texuuku u ipuemMbl 3¢ HEKTUBHOTO 00IIEHHS B MPO(HECCHOHATBHOM
JEeATETbHOCTH
4.3. CriocoObl COICMCTBUS YCTAaHOBJICHHUIO 3(PHEKTUBHOTO OOIIEHUS Ha
CyllHE
4.4. CriocoObl COAEHCTBHS YCTAaHOBICHUIO XOPOILINX B3aMMOOTHOIIICHUN
MEX1y JIFOJIbMU Ha CyIHE

5.YnpasJiieHue ycTajJ0CThIO
5.1. Mcnonb30BaHue MPUEMOB CAMOPETYJISIIIMK B TIpoIiecce
MEXJTMYHOCTHOTO OOIICHUS
5.2. CiocoObl NpUHATHS HEOOXOIUMBIX MEp IS YIIPABJICHUS YCTAIOCThIO
Ha CyJHe
5.3. YueOnas urpa «Pa3pemieHre KOH(QIUKTHBIX CUTYaIlUi Ha CyTHE»

6. IlcuxoJioruueckne 0COOEHHOCTH YNPaBJIeHYECKOH /1esiTeJIbHOCTH Ha
MOPCKOM TPAHCIIOPTE B IKCTPEMAJIbHBIX YCJI0BHUAX.

6.1. «YenoBeueckuit pakTop» U MCUXOJIOTHUECKHE ACMIEKThI 0€30MaCHOCTU
Ha MOPCKOM TPaHCIOPTE

6.2. UenoBek B AKCTpEMaIbHON CUTYallUH, IICHXOJIOTUYECKHUE OCOOCHHOCTH
€r0 COCTOSIHMSI U TIOBE/ICHUS

6.3. DKcTpeManbpHas CUTyalysl U CTUXUITHOE TIOBEJICHINE HEOPTaHU30BAHHBIX
rpynmn. [Icuxonorust TOMMHL.

Tect Ne 1. O01mienue

1.CoenacHul nu b1 ¢ onpedenenuem:

ObweHue - CIOXKHBIN, MHOTOTPaHHBIN MPOIECC B3aUMOJICUCTBHS IBYX U OoJiee
Jroziel, mpoiiecc ooOmMeHa nH@opmaluet, B3aMMHOTO BIUSIHUS, COMIEPEKUBAHUS
¥ B3aHMHOTO TIOHUMaHUSI.

a)na; 0) HeT.

2. K suoam obwenus omHocamcsi:

a) «KOHTaKT MacoK»;

0) BepOanbHOE OOIICHHUE;
B) pOJIEBOE OOILICHUE;

r') JCIOBOE OOIICHUE;

1) HeBepOaTbHOE OOIICHUE;
€) CBETCKOe OOIIEHHE;

) BCE OTBETHI BEPHBI;

3) BCE OTBEThI HEBEPHBI.



3.13 npeonodtcennvix Xapakmepucmuk gvloepume me, KOmopule no CMulCLy

COOMBEemMCcmayIom:
1) OOIIEHHIO; 2) 1enoBOMY OOIIIEHHIO;
3) posieBOMY OOIIEHHUIO; 4) cBETCKOMY OOIIEHHUIO.

A. CnoxHblii MHOTOTPaHHBIM MPOLIECC  B3aUMOJICHCTBUS, OOMEHa
uHpopManMel, B3aUMHOTO  BIUSHUS,  CONEPEKHUBAHMS,  B3aUMHOTO
NOHUMaHUs APYT ApyTa.

b. O61ieHune, y4acCTHUKM KOTOPOT'O SIBJISIIOTCS PEACTaBUTENIIMA HEKOTOPOU
coLMaJIbHON KaTteropuu. JIroau roBopsT He TO, YTO AyMAroT, a TO, YTO
II0JIO’KEHO TOBOPUTH B MOJAO0OHBIX CITydasix.

A.OO1eHue He peaycMaTprUBaeT MOHUMAaHUS TMYHOCTH COOECeTHIKA.
JlocTaTO4HO 3HATh CIIOCOO MOBEACHUS, IPEATMCAHHBIN OOIIECTBOM.

I'. OOuienue, obecneynBarollee ycrnex 00Iero eaa U CO3/1al0lee YCIOBUS
IUISL COTPYAHUYECTBA JTIO/IEH.

4. Vkaosxcume npasunvhoiii omeem. [Ipusnax omkpsimocmu - 3mo:

a) pPACCTErHYTHIN MUJIKAK;

0) CKpellIECHHbIC HOTH;

B) OTKPBITBIC JIAJOHU PYK, pa3BEPHYTHIE HABCTPETY COOECEIHUKY;
I') HEMNoJiHas MocajKa Ha CTYyJIe;

J1) BCE OTBETHI BEPHHBI;

€) BCE OTBETHI HEBEPHHI.

5. Bausnue Ha nepeoe enevdaniieHue o 4ejloeeKe okasoleaem.

a) oOpasoBaHue;

0) colMaIbHBIN CTATYC;
B) BHEIIHUN BUJ;

r) BO3pAaCT;

1) MaHepa MOBEIACHUS;
€) BCE OTBETHI BEPHBI;
) BCE€ OTBEThI HEBEPHBI.

6. Ilpunuceiganue npusmHomy 4eio8eKy ceoux 00OCMOUHCME, d HeNPUIIMHOMY -
CBOUX HEOOCMAMKO8 HA3bIBACTNCSL:

a)«addexroM opeonay;
0)«3¢hdHeKTOM IIPOCKIIHH,
B)<«O(PeKTOM yrpeKaecHUs.



[.B kaxux cumyayusax 3¢pgpexmusHo ucnoiv3zosams nepegpazuposanue.

a) B KOHIIE TeJIe(OHHOTO pa3roBopa, eciii COOECEeTHUK JI0KEH YTO-TO
c/IeNiaTh cpa3y K€ MOcCie 3aBEpPIICHUS Pa3roBopa;

0) B mpoiiecce MeperoBopoB, Korjaa TpedyeTcst MoJIHOE TOHUMAaHHe
KeJTaHUH mapTHepa;
B) B CUTYalUIX, KOTJa NPOTEKAET OCTpast TUCKYCCHS;

T') B CHTYaIlUsX, KOT/Ia TapTHEP XO0UeT HAWTH TOHMMAHHUE CO CTOPOHBI
coOecemHIKa.

8.Kaxas uz cmopon obwenus xapakmepusyemcsi c1e0yiouum
onpeoenenuem: « Obujernue, Komopoe nposesaemcs 60 83auUMHOM 0OMeHe

ungopmayueti mexcoy napmuepamu, nepeoave u npueme 3HaHull, MHeHul,
UygCmen.:

a) KOMMYHHKAaTUBHAsI CTOPOHA OOILIEHNUS;
0) MHTEpaKTUBHAsI CTOPOHA OOILECHHUS;
B) MEpLENTUBHAS CTOPOHA OOIIECHHUS.

Tect Ne 2. ConnajbHO€E B3auMoIelicTBHE

1.Mooenv nosedenus, nanpasienHas Ha 8bINOJHEHUE NPAs8 U 0OA3AHHOCMEL,
NPeOnUCAHHbIX KOHKPEMHbIM CIamycom — 3mo

A) conuanbHasi HOpMa;

b) commanbHas pob;

B) counanbHOe noBeaeHuE;
I') conmanbHbIil cTaHIApT

2.Cybvexmuenvie C6s3U, GO3HUKAWOWUE 6 pe3yibmame 3aumMoOeticmeus

YJI€Ho6 cpynnol U COﬂpOGODfCOCZIOWZ/leCﬂ PAaA3IUYHbIMU  IMOUYUOHAIbHBIMU
nepesicuearuimMu MH()Z/K?M()OG, HasvlearomcA ........ OMHOUWEHUAMU.

1.cnyxeOHbIMU

2. MEKIINYHOCTHBIMU

3. 00IIeCTBEHHO-TTOJIUTHYECKUMHU
4.BHECTYKEOHBIMU

3.Buo obwenus, ceazamublii ¢ NPoOYeccom  83auMOOeUcCmeuss oell,

6bINOJIHAIOWUX COBMECNIHblE 00513aHHOCMU UNU BKTIOYEHHBIX 8 odHy u my aice
aeﬂme]leOCWlb, HAasvleaemcH ...



1.1M9HBIM
2.0T10CpeI0OBaHHBIM
3.PSIMBIM
4.1e10BBIM

4.3 nepevucieHnsvlx 8U008 peyu yKascune aKkmusrsle.!

1.mucemo
2.TOBOPEHHE
3.4TeHue

5.B uem 3axmouaemcs KOMMYHUKAMUBHAsL (hyHKYUs peyu?

1.B 0000111€H1M B CJIOBE HE TOJIBKO OTAEJIBHOTO, TAHHOTO MIPEAMETA, HO U
I1EJI0U TPYIITBI CXOTHBIX TPEIMETOB

2. B iepeaade nH(poOpMaIuy, HapaBICHHONW Ha KOHTAKTHI C IPYTUMH

JIIOAbMU
3.B 0003HAYCHUHU OJTHUMHU U TEMH K€ CIIOBECHBIMH 3HAKaMHU MPEIMETOB,

SIBIICHUM, CBOMCTB U T.]I.
6.8 uem svipasicaromes criedyoujue cmoponsl pedu?

1.- unpopManonHas; 2 - BeIpa3uTeIbHAs, 3- BOJCU3bSIBUTEIIbHAS
A.TiepesiaeT 4yBCTBa M OTHOIIICHUS TOBOPSIIETO K IPEAMETY COOOIIECHHUS

b. mepenaer 3Hanus
B. HanpagieHa Ha MOAYMHEHUE CITYIIATENS 3aMbICITY TOBOPSIIETO.

7.Buo obwenus, npedcmasisiowull  83aumooelicmeue npu - NOMOWU
OONOTHUMENLHBIX CPeOCmE (NUCbMO, AYOUO- U BUOCOMEXHUKU), HA3bLIBAEMCSL

1.onocpenoBaHHbIM;
2.pOJICBBIM;
3.IpSIMBIM;

4 .MaccOBBIM

8.Coomnecume nonsmus ¢ onpe()eﬂeﬂuﬂmu:

a) C TIOMOIIIBIO )KECTOB, MUMHUKH
0) ¢ IMOMOIIBIO CIIOB, SI3bIKA

1) BepbanbHOE 001IEHKE
2)ueBepOanbHOE OOIICHHUE



Tect Ne 3. Ilcuxosrornyecknii KJIMMAT HA CyIHE

1.Coyuanvnvie ponu auuHocmu — 3mo...
A) TUTTUYHBIE CTTOCOOBI TIOBEICHHMS JIMYHOCTH, KOTOPHIE 00YCIaBIMBAIOT €€
WHJMBUAYAJIBHO - U COIUATILHO-TICUXOJIOTUYECKUMU OCOOCHHOCTSIMU,
MO3BOJIAIOLIME 3aBOEBATH OINPEJICIICHHBI aBTOPUTET U JOBEPUE CO CTOPOHBI
JIPYTUX JIIOIEH

b) B3rmsiab1, yOexkieHUs U MPEeACTaBICHUS JIMYHOCTH, KOTOPbIE
peanu3yloTCs U OTCTAUBAIOTCS €10 B OTHOIIEHUAX C APYTUMHU JIIOJABMU

B) HacTpoeHHOCTh Ha ONPEIETIEHHBIE OTHOIIEHHSI K OOLIECTBY U IPYTUM
JOJISIM

[') COBOKYMHOCTh IIPOSIBJICHUN UHIUBUIYAIBHO - U COLUAIIBHO-
MICUXOJIOTUYECKUX KAYECTB JIMYHOCTHU, KOTOPBIE OTPAKAIOT TUITUYHOE €€
MOBEICHUE B OOIIEHUU U B3aUMOJICHCTBUU C JPYTUMHU JIIOABMU

J1) cuctema npejcTaBiIeHUN YeI0BEKa O MOpau.

2.Buo 06W€Hl/lﬂ, CBA3AHHDBIU C MHONCECTNBOM H€I’l0€p€d€m€€HHle u
OFZOCpeaO@aHHle KOHMAaKkmoe He3HAKOMbIX modeﬁ, HaszvleaemcA ...

1.poneBbiM
2.MacCOBBIM
3.MeXKIepCOHATBHBIM
4 MeXIIMYHOCTHBIM

3.Buo obwenus, npeononazaowuii 6030elicmsue Ha napmuepa no 0OWeHuro ¢
Yenbio O0CMUINCEHUSL CBOUX CKPbIMbIX HAMEDPEHUL

1.umriepaTuBHOE
2.1MaJIOTUYECKOE
3.MaHUTYJISI TUBHOE

4.13 nepevduciieHHblx 8U008 pedu yKasicume naccuernble.

1.ayaupoBaHue
2.TOBOPEHUE
3.aTeHue

4. mucpMo



5.B uem 3axknrouaemcs makas QyHKkyus peyu, kKak 06oouenue?

1.B 0003HaUYE€HUH OJTHUMU U TEMU K€ CIOBECHBIMU 3HAKAMU MIPEAMETOB,
SIBIICHUI, CBOMCTB H T.]I.

2.B 0003HAYCHHUH B CIIOBE HE TOJBKO OTACIBHOTO, JAHHOTO MpeaMeTa, HO U
1I€JION TPYMIIbl CXOAHBIX MPEAMETOB

3.B mepeaave nHPpOpMaIUy, HATPaBICHHOW Ha KOHTAKTHI C APYTUMH JIFOIbMH

6. B uem svipasicatomces cnedyoujue cmoponsl peuu?

1 - undopmanmonHas; 2 - BeIpa3uTeNIbHas; 3 - BOJICU3bSIBUTEIIbHAS

1) nmepenact 4yBCTBA M OTHOIICHUS TOBOPSIIIETO K MPEAMETY COOOIICHHS
2) mepenaeT 3HaHUS

3) HampapJieHa Ha TIOJYMHEHHE CITYIIATEIIS 3aMbICITy TOBOPSIIIETO

7. Obwenue, komopoe oCywecmaisemcs uepes noCPeOHUK08, 8e0VUIUX
nepe2o8opvl MeHCOy KOHDAUKMYIOUWUMU CIMOPOHAMU, HA3bIBAEHICS]

1.paccoriiacoBaHHBIM;
2.pa3HOCTOPOHHUM;
3.IPSIMBIM;

4 . KOCBEHHBIM

8.Bvl0enume cmpoxy, 6 Komopou npedcmasielsvl HesepOdilbHble CPeoCcmed
oOweHusL:
A.ONTUKO-KUHETUYECKHE, TAPATMHT BUCTUUECKHE, PEYEBbIC, aKyCTUUECKHE,
pedIeKCUBHBIC
b.Bu3yasibHbIE, aKyCTUYECKHE, TAKTUILHO-KHHECTE3NUECKHE, 0b(aKTOPHBIC
B.onbdakTopHbie, SMOIMOHANIBHEIE, ONITUYECKUE, CTEPEOTUITHBIC
I'. MeXTIepcOHANIbHBIE, AKyCTHYECKHUE, POJICBBIC, TAKTHIIHHBIC
J1. BU3yanbHbIC, aKyCTUYECKHE, KOH(PIUKTHBIC, KHHECTC3UNICCKUE

Tect Ne 4. O01ieHne Ha cyaHe

1.Buibepume nosuyuu, om KOmMopwix 3a8UCUM NOHUMAHUE NOJYYAeMOU
ungopmayuu:
a) OT JTUYHBIX 0COOCHHOCTEHN TOBOPSIIIETO;
0) OT OTHOIIIEHMS TOBOPSIIIETO K CIYIIAIOEMY
B) OT CUTYyalli1, B KOTOPOI MIPOTEKAET OOIICHHUE;
') OT OTHOIICHUS CIYIIAIOIIETO K TOBOPSAILIEMY;
1) OT JIMYHBIX OCOOCHHOCTEH CITYIIAIOIETO;
€) BEC MO3UIINU BEPHBI;
) BCE€ MO3UIMN HEBEPHBI.



2.Kakoti  ypogeHb  KOMMYHUKAmMUeHo20  bapbepa  HENOHUMAHUS
nposeigemcs 6 caedyrowel cumyayuu. Manviuw 6 6amHe nyckaem
kopabnuk. Mama eco cnpawusaem: «Jlewa, nouwemy meoti KopabIuK
nnasaem?» 1 6 omeem caviwum: «[lomomy umo on kpacugwiti!»

a) CEMaHTUYECKHi Oaphep;
0) CTHWIMCTHYECKUM Oapbep;
B) JIOTHYECKUM Oapbep.

3.Kunecuxa uzyyaem:

a) TNPUKOCHOBEHHS B MPOIIECCE OOIICHMUS;
0) BHEIIHEE MPOSIBICHUE YEIIOBEKA;
B) PpacmoJIOkKEeHHE COOECETHUKOB B IMIPOCTPAHCTRBE.

4. JKecm 3AKpblmocmu npoAe6iAaemcs 00bIYHO 8 nosuyuu.

a) pyKH, CKpEIICHHbIC Ha TPY/IH;
0) pyku Ha Oenpax;
B) pyKa, OJIICP >KUBAIOIIAs TT0100POTOK.

5.3 npeonooicenHvix Xxapakmepucmux evloepume me, KOmopwvle No CMbICILY
COOMEEemMcmayIon.

1.KOMMYHUKATUBHOUM CTOPOHE OOIIICHUS;
2. UHTEPaKTUBHOW CTOPOHE OOIIEHNS;
3. IepIENTUBHON CTOPOHE OOIICHHUS.

A. OOmieHue, 3akimOyYaromieecss B OpPraHU3alMd  MEXKJIUYHOCTHOIO
B3aUMOJICCTBHUSI.

b. OOwmenue, koTopoe MpOSBISIETCS BO B3aMMHOM OOMeHe MH(popmanuei
MEXAy NapTHEpAaMH, Ilepeaade v MpueMe 3HaHW, MHEHUM, yBCTB.

B. OOmienue mnposiBisieTcss uyepe3 BOCHPHUSATHE, MOHUMAHME W OLEHKY

JIIOABMH JIPYT ApPYyTa.

6.Kakue nonsamust no CMblICILy coomeemcmeyrom.

a) «pedyieKkCUBHOMY» CITyIIaHUIO;
0) «HepedIeKCUBHOMY» CIyIIaHUIO?



1.YMeHue BHHMMATENbHO CIyllaTh, MOJ4Ya, HE BMEIIMBAsCh B pEyb
co0eceTHMKa CBOMMH KOMMEHTapUSIMHU.

2.Ciynianve, B TpOIECCEe KOTOPOTO MPOUCXOAUT paciiu@poBKa CMbICIa
COOONICHUS TIPU YCTAHOBJICHUH aKMUBHOU 0OPAMHOU 653U C TOBOPSIIUM.

7.B kaxux cnyyasx modcem 6vims IQhGPexmusno «HepeprekcusHoey ciyuanue:

a) y KOJUIETH TJIOXO€ HACTPOCHUE U HET YKEJIaHUs Pa3roBaphBaTh;
0) npyry (moapyre) HE0OOXOAMMO BBICKA3aThCS O «HAOOJICBIIEM);

B) TIOJJYMHEHHBIA CTPEMUTCSI MOJIYIUTh aKTUBHYIO TTOIIEPIKKY CO

CTOPOHBI PYKOBOTUTEIIS;

T') KOJUIeTa MepenoHeH SMOIUSMU TI0 OBOTY MPECTOSIICH aTTeCTaIllul |
CTPEMHTCS KaK MOXKHO CKOpee BBICKA3aTh CBOE OTHOIICHHE K JTHM

COOBITHUSIM.

8. Ommemvme nozuyuu, KOmopbsie CnocoOCMEYIOM yCcnexy 0en08020 0OUjeHUsL:

a) YYUTBIBAaTh HHTEPECHI COOECETHUKA;

0) rOBOpPHUTH TOJIBKO O cebe;

B) BUJIETh MOJIOXKHUTEIIbHOE B COOECETHUKE,

') OPUEHTUPOBATHCS HA CUTYAIUIO U 0OCTAHOBKY;

1) HaXOUTh 00IIIee C COOCCETHUKOM;

€) BBIACIISITH CBOE «S1»;

) MPOSIBIISATh UICKPEHHOCTH U 1I00POKENATENbHOCTD;

3) HaBsI3bIBATh CBOIO TOUKY 3PCHUS;

1) HE 3a0bIBaTh O «30JI0OTOMY MPaBUJIE HPABCTBEHHOCTH.

Tect Ne S. YnpasJiieHue ycTanocTbio

1. Kaxas u3 Xapakmepucmuk no CMolCty coomeemcmeyent NOHAMUAM.

a) KOH(JIHKT;

0) BHYTPWJIMYHOCTHBIN KOH(JIUKT;

B) MEXJIMYHOCTHBIN KOH(IIUKT;

') MeKTPYIITIOBON KOH(JIUKT;

1) KOHQIIMKT MEXAY IPYNION U THYHOCTHIO?

1.KoH(}IuKT, BOSHUKAIOIUNA MEXAY JHOJbMHU W3-32 HECOBMECTUMOCTH

MX B3TJISIZI0B, HHTEPECOB, LIEIIEH.
2.CTONKHOBEHHE TIPOTUBOIIOJIOKHO HAIIPABICHHBIX IEJICH, ITO3UITNH,
MHEHHH, B3TJIS/I0B ITAPTHEPOB 110 OOIIECHMUIO.



3.CocTosiHKEe HEYI0BIETBOPEHHOCTH YEI0BEKA KaKUMU-THO0
00CTOSITEILCTBAMU €T0 dKU3HH, CBSI3aHHOE C HAIMYUEM Y HETO
MPOTUBOPEYAIIUX APYT APYTY UHTEPECOB, CTPEMIICHUN, TOTPEOHOCTEH.
4.CTOJIKHOBEHHE MPOTUBOIOJIOKHO HAMTPaBICHHBIX NHTEPECOB
Pa3JIMYHBIX TPYIIL.

5.IIpoTuBopeuns, BO3HUKAIONIUE MEXIY 0KUAAHUSIMH OTJEIbHON
JUYHOCTHU U CJIIOKUBITUMUCS B TPYIIIIE HOPMaMH OOIICHUSI.

2.0mmemovme NPpUYUHDbL, CI/IOCO6CI’}16)/}OM4M€ 603HUKHOBEHUIO KOH¢JluKma.’

a) MHOT'OCJIOBHE OJIHOTO U3 IMAPTHEPOB;

0) KOMMYHUKaTHUBHBIE OapbepbI;

B) JTUYHOCTHO-UHAUBUyaIbHbIE OCOOCHHOCTH MAPTHEPA;
r') OECTaKTHOCTB;

1) HEKOHTPOJIMPYEMOCTh 3MOLIMOHATBHOTO COCTOSTHUS;
€) BCE OTBETHI BEPHBI;

) BCE OTBETHI HEBEPHBI.

3. Kongnuxmmnas cumyayus - smo:

a) OTKPBITOE MPOTUBOCTOSHUE B3aUMOMCKITIOYAIOIUX UHTEPECOB;
0) HaKONMBILHECS POTUBOPEUUS;
B) CT€UEHUS OOCTOATENBCTB.

4 Kongauxmoeenwl - 3mo cnosa, oeticmsusi (beszoeticmsusi), Komopbwie:
a) crocoOCTBYIOT BO3HUKHOBEHHUIO KOH(DIIMKTA;
0) MPEensSTCTBYIOT BOSHUKHOBEHUIO KOH(JIUKTA;

B) IOMOTAIOT Pa3peIInTh KOH(IIHKT.

5. Vkaoicume cmuns (maxmuxy) nosedenus 6 KOH@IUKMe NPU HUZKOM 3HAYEHUU
«Hanopucmocmuy u evicoxom 3navenuu «llapmnepcmear

a) nzberanue

0) CONEepHUYECTBO
B) IPUCTIOCOOJICHHE
') KOMIIPOMUCC

1) COTPYJHUYECTBO



6.«llouck pewenus, yoosremeopaowuil UHmMepecvl 08X CMOPOHY - IMO.

a) KOMIIPOMHUCC;

0) COTPYIHHYECTBO:
B) U30€TaHuUE;

') COIEPHUYECTBO;
1) IPUCIIOCOOJIEHUE.

7. 13 npeonosceHHbiX Xapakmepucmux evloepume me, KOmopwvie no CMulCLY
COOMBemcmeyom:

a) COTPYJIHUYECTBY;
0) KOMIIPOMHUCCY;

B) U30€raHuio;

I') CONEPHUYECTBY;
1) IPUCIIOCOOJICHUIO.

1.OtkpeITas 60prOa 32 CBOM HHTEPECHI.

2.Ilouck pereHws, yA0BICTBOPSIONINI HHTEPECH ABYX CTOPOH.
3.CtpemiieHne BBINTH U3 KOH(DIUKTA, HE pelas ero.

4.YperynupoBaHue pa3HOrIacuil 4epe3 B3auMHbBIE YCTYIIKH.

5. TeHneHUuMs Cria)kKUBaTh NPOTUBOPEUHS, TOCTYIASICh CBOUMHU HHTEPECAMH.

8. Vkaoicume cmunv (maxmuxy) nosedernusi 8 KOHIUKMe npu cpeoHem 3HauyeHuu
«Hanopucmocmuy u cpeonem 3navenuu «Ilapmuepcmeay:

1.xoMIpomucc
2.COTPYIHUYECTBO
3.CONEPHUYECTBO
4. mpucrnocoOneHue
Suzberanue

9.Kakas cmpamezusi nogeoeHus n0360J5em eblpabomams HAGbIKU CIYUIAHUS,
npuobpecmu onvim co8MeCmHOU pabomel, HAGLIKU APeyMeHMayul,
8bIpAOOMAamMs YMEHUsl COePHCUBAMb CEOU IMOYUL:

a) KOMIIPOMHUCC;

0) COTpYAHUYECTBO;
B) uz0eranue;

T') IPUCTIOCOOJICHHE;
1) COIIEPHUYECTBO.



10. Yxascume nosuyuu, Komopsle coomeenicmeyrom I’lpuCl’lOCO6Jl€Hul0.’

a) MpaBJia Ha Balleil CTOPOHE;

0) HEIOCTATOK BJIACTHU ISl pELIEHUS TPOOIEMBI JKEJTAEMbIM CIIOCOO0M;

B) JIy4Ill€ COXPAHUTh JA0OpbIE OTHOLIEHUS C IMTAPTHEPOM, YEM OTCTAUBATH
CBOIO TOUKY 3pCHUS;

') OTKpBITOE 00CYKIeHUE MPOOTIEM MPUBEAET K YXYAIICHUIO CUTYalIUH;
1) IPEeIMET Pa3HOTIIACUSI HEBAXKEH U CIIyYUBIIEECS HE 0CO00 BOJHYET.

Tect Ne 6. Ilcuxosrornyeckne 0COOEHHOCTH yIIPABJIEHYECKOM
eITeJIbHOCTH HA MOPCKOM TPAHCIOPTE B IKCTPEMAJIbHBIX YCJIOBHUSAX

1. Vkaosicume nosuyuu npasuibHo20 NOBEOeHUsi 6 YCI08UAX KOHQIUKMHOU
cumyayuu:
a) HacTauMBas Ha CBOEM IMPEUIOKEHUU, HE OTBEpraiTe MNpeIoKEHUs
napTHepa, paccCMaTpUBANTE BCE MPEUIOKEHUS U OIEHUBANTE BCE «3a» U
«IPOTHUBY;
0) IEeMOHCTPUPYITE CBOE MPEBOCXOICTRO;
B) HE MO3BOJISIITE ce0e OTBEUYATh arpeccuell Ha arpeccuio;
I') HE3aBUCHMO OT pe3yibTaTa pa3peuiecHusi KOH(QINKTa CTapalTech HE
pa3pyuiaTh OTHOIIECHUS C TAPTHEPOM;
1) cTapaiiTech Kak MOKHO Halle o0paiaTh BHUMaHUE Ma OTPULIATEIILHOE
AMOIIMOHANILHOE COCTOsIHME TapTHepa: «Urto Tel 3muimibes?»; «He Hamo
TaK HEPBHUYATH |»;
€) mpejyIaraiTe MmapTHEPY BKIIOYATh MEXaHW3M HaeHTU(UKamu: «Ecim
OBl BbI OBUIM HA MOEM MECTE, KaKhe ICUCTBUS MPEINPUHSIIA ObI?)

2.Yeeo nenv3s 0onyckamo 8 yCi08UsxX KOHGAUKmMaA:

a) MpeyBeINYUBATh CBOU 3aCIYTH;

0) oOpymMBaTh Ha MapTHEPA MHOKECTBO MPETEH3U;
B) UCXOJUTh U3 JOOPBHIX HAMEPEHUI MapTHEPA,;

I') BUJETh BCE TOJIBKO CO CBOEH MO3UIINH;

1) YYUTBIBAaTh MHTEPECHI TApTHEPA M0 OOIICHHUIO;

¢) KPUTHYECKH OIICHUBATh MapTHEPA.

3./atime onpedenenue ciedyrowux NOHAMuULL:

1 - onmoHeHT;

2 - 00BEKT KOH(IINKTA;

3 - KOH(DJTUKTHAS CUTYyaIus;
4 — UHITUOECHT



a) IPOTUBOOOPCTBO JIBYX WJIM HECKOJBKUX CTOPOH, Ka)KJas M3 KOTOPBIX
MMEET CBOM II€JIM, MOTHBBI, CPEACTBA M CIIOCOOBI PEIICHUS JTUYHOCTHO
3HAYMMOM TIPOOIEMBI

0) NpaKkTUYECKHWE JICUCTBUS YYaCTHUKOB KOH(JIMKTHOM CHTyalluH,
KOTOpbIE  XapaKTepU3YyIOTCA OECKOMIPOMHCCHOCTHIO IOCTYIKOB U
HalpaBJeHbl Ha 00s3aTeTbHOE OBJIAJICHHE OOBEKTOM O0OCTPEHHOTO
BCTPEUHOI0 UHTEpPECa

B)  CYOBEKT, HEIOCPEACTBEHHO BOBJICYCHHBIN B KOH(MIUKT, UMCIOIIUI
TOYKY  3pCHHS, B3TJAIBI, YOEXKIECHHS, apryMEHTBl, KOTOpHIE
MPOTUBOIOJIOKHBI, OTJIMYHBI OT OCHOBHBIX, HCXOAHBIX WIH TIO
CPaBHEHHMIO C BAIlIUMHU

T) peaMeT, sIBIIGHWE, CcOoObITHE, mpoliema, I1eiab, JACUCTBUS,
BBI3BIBAIOIINE K KU3HU KOH(DJIUKTHYIO CUTYallUIO U KOH(PIUKT

4. Vkaosrcume cocmaenvie snemenmol popmynsl Kongauxma:

a) Y4aCTHUKHU

0) 00BEKTHI

B) MHIHUBHU/T

') KOH(QJIMKTHAs CUTYyaIus
1) paboyas rpyrmna

€) MHIUJACHT

5. Vkaorcume cmunv (maxmuky) nosedenus 8 KoH@aukme npu HU3KOM 3HAYEHUU
«Hanopucmocmuy u nuzkom 3nauenuu «llapmuepcmear:

a) MPUCIIOCOOICHUE
0) u3dberanue

B) COTPYAHUYECTBO
I') KOMIIPOMUCC

1) COTICPHUYIECTBO

6.0npedenume, Kakasi cCumyayusi XxapaKkmepusyeni,
a) BHYTPUIIMYHOCTHBIN KOH(IJIHKT;
0) MEKIIMYHOCTHBIN KOH(IIUKT.

1. KoH(}uKT, BO3HUKAIOUMN Y PYKOBOAMTENS OpraHU3allid B pe3yibTaTe
NPOSIBJIEHNUS POACTBEHHBIX YYBCTB K OJHOMY M3 IOJYUHEHHBIX U

CITy>K€OHOT0 J10/ITa.
2. KoHQmUKT MeXIy PpYKOBOIWUTEIEM U TOMAYUHEHHBIM II0 TOBOAY

MIPEMUPOBAHMUSL.



7. Ykancume cmune (maxmuky) noeedeHusi 6 KOH@IUKME NpU BblCOKOM
3Hauenuu «Hanopucmocmuy u evicokom 3navenuu «llapmnepcmear:
a) KOMIIPOMHUCC
0) npucnocoOaeHne
B) n30eranue
') CONEPHUYECTBO

KpI/ITepI/II/I OII¢HKH BBIINNOJHCHHOI'O TECTOBOI'O 3aJaHUA

% NMpaBUJIbHBIX OTBETOB
Onenka
«>» 90-100
«» 71-89
«3» 60-70
Q2» Menee 60

YCTHBIN OIIPOC

3aganue Nel. Ha ocHoBe aHanmu3a TEOPETUYECKOIO Marepraia
pa3paboTaTh STUYECKHME HOPMBI CBOEH Oyaylield MpoPpecCHOHATBHON
NEeSATEIbHOCTH.

IIpogheccuonanvrvimu mopanvHviMu Hopmamu ObLUTA U OCTAIOTCS:
BEXJIUBOCTb, MIPEAYNPENAUTEIBHOCTh, TAKTUYHOCTb, TPYAOIIO0HE.
Beoicnueocms — 3T0O BBIpAXKEHHE YBAKUTEIBHOTO OTHOILIEHUS K APYTHMM
JOAM, HMX  JIOCTOMHCTBY. B OCHOBE  BEXIMBOCTU  JIEKHT
N00pOXKENaTeIbHOCTh, KOTOpas NpOSBIAETCS B NPUBETCTBUSAX U
noxxkenanusax. [Ipu BcTpeue ¢ mapTHEpaMu, COCIYKUBLIAMU MEPBOE, C YETO
Ha4YMHaeT Npo¢eCcCUOHa, 3TO C IPUBETCTBHUSL.

CponHu BEXIMBOCTH HPABCTBEHHAs] HOPMA - KOPPEKMHOCHIb, KOTOpPast
O3HAYaeT YMEHHUE JIepKaTh ceOsl B paMKax MPUJINYHS B TIOOBIX CUTYaITUsIX
U 0COOEHHO — B KOH(IMKTHBIX. KOppekTHOE MOBeIeHUE MPOSBIAETCS B
YMEHHUU BBICIYLIATh NAPTHEPA, B CTPEMIICHUU NOHATH €TI0 TOUYKY 3PEHUS.
BexnuBocTe 00ycllaBIUBaeTCs makmom u 4yecmeom Mmepwvl. bBbITh
TaKTUYHBIM — 3HAYWAT, YMEJNO CHENaTb 3aMEYaHHhe, HE YHIXKas
JOCTOMHCTBO YEJOBEKA, IMPENOCTABUTh €MY BO3MOXHOCTb BBIUTH W3
3aTPYAHEHHUS C YECTBIO.

COBOKYIMHOCTh MOPJIbHBIX HOPM, KOTOpBIE OMNPEACISIOT OTHOIIECHUE
YyeJioBeKa K CBOEMY MpO(PeCCHOHATBHOMY [OATY, BXOIUT B TIOHSITHE
npogheccuoHanvbHas IMuKa.



Ixen Srep chopmynupoBana ocrosHbie 3an06edu 0e108020 SMUKema.
1.«/enaiime 6ce 6o8pemsy.

Ono3gaHusi HE TOJBKO MEMIAIOT pPabOTe, HO W SABISIIOTCA IMEPBBIM
INPU3HAKOM TOrO, YTO Ha YEJIOBEKA HENb3s MOJOKUThCA. [IpuHumn
«BOBpEMS» PaCHPOCTPAHSAETCS HA OTYETHI U JIOOBIEC APyTrue MOpydaeMbie
BaM 3aJJaHusl.

2.«He 6onmait nuwmnezon.

CMBICT 3TOTO [IpuHOuIIa B TOM, YTO BbI 00s13aHBI XPaHUTb CCKPCThI
YUpCKIACHUA HIIN KOHKpCTHOﬁ CACIIKHN TaK»XKC 6CpC)KHO, KaKk U TauHbI
JIMYHOI'O XapaKTepa. HI/IKOFI[a HHUKOMY HC HepeCKaBBIBaﬁTe TOIo, 4YTO BaM
MNPpUXOOUTCA HHOTAda YCJbIIIIATL OT COCIYKHUBIA, PYKOBOAUTCIIA WU
IIOJYNHCHHOI'O 00 UX JUYHOM KU3HH.

3.«byovme n0be3nvl, 000podceramenbHbl U NPUBETNIIUBHLY.

Bamm cociayXuBHBl WM TOJAYMHEHHBIE MOTYT CKOJBKO YIOJIHO
NPUAMPATHECA K BaM, 3TO HEBAXKHO: BCE PaBHO BBl 00S3aHBI BECTU ceOs
BEXJINBO, IPUBETINBO U JOOPOKETATENBHO.

3agaua Ne 2. Mexy AByMsl COTPYAHUKAMH BO3HUK KOH(MDIIMKT, KOTOPBIA
MelIaeT ycnemHo padorars. Kaxnplii U3 HUX B OTAEIBHOCTH 0OpaniaeTcs
K HENOCPEJICTBEHHOMY HAYaJlbHUKY C TpochOOi pa3oOpaTbCsi U
nopnepxkarh €€ mnosuuuio. Kak HanOonee 3(pQGEeKTHBHO pa3pelInTh
JTAHHYIO CUTYaIHI0?

3amaya Ne 3. Bam mnpenocrtaBieHa BO3MOXHOCTh BBIOpaTh ceOe
3aMECTHUTEJIS. Nwmeercs HECKOJIbKO KaHIUAATYP. Kakwue
npodeccuoHanbHbIe U TUYHOCTHBIE KaueCcTBa, MpeXxae Bcero Bel mpumMere
BO BHUMaHUe?

3amauya Ne 4. VY Bac co31anuCh HaTSHYTbIE OTHOIIEHUS C KOJIJIETOM.
Jloryctum, 94TO IpUYUHBI 3TOr0 Bam He coBceM ICHBI, HO HOPMAaJIU30BaTh
OTHOIIIEHUSI HE00X0IUMO, YTOOBI HE cTpaaana padora. Kakossl Bamu
JnencTBus?

Buibepume ooun u3z npeonosxcenuvix omeemos.

- OTKPBITO BBI30BY KOJIJIETY Ha Pa3roBOP, YTOOBI BBISICHUTh UCTUHHBIC
MIPUYUHBI HATSHYTHIX B3aUMOOTHOILICHUM.
- [Ipex e Bcero, mompITaloCh pa3o0paThCsi B COOCTBEHHOM MOBEJCHUH TI0
OTHOILIEHUH K HEMY.
- OOpaitiych K Kojuiere co cioBaMu: «OT HAIIUX HATSHYTHIX OTHOIICHUM
cTpaaaet aeno. [lopa 1oroBoputhes, Kak padoTaTh JAJIBIIEY.
- OOpairiych K ApyruM KoJjijleram, KOTOpble B Kypce HallluX B3aMMOOTHOIIEHUM
¥ MOTYT OBITh TOCPETHUKAMH B X HOPMaJIU3AIUH.



3agaya Ne 5. BcnoMHuTe KOH(MJIUKTHBIE CUTYaIlMH, CBUJIETENIEM KOTOPOH
BbI OBLIM U MPOAHATU3UPYUTE, OTBETUB Ha CIEAYIOIIUE BOIIPOCHI:

AJZZOpUWlM ananmusa cumyayuoHHblX 3a0au:

1.0Onpenenure BUa KOHPIUKTA.

2.Kt0 6bu1 HHUIIHATOPOM KOH(DIUKTA?

3.Kaxkas, o Bamemy MHEHHIO, OblIa MPUYMHA KOH(MIUKTHON CUTYyaluK?
4 Kak pazpenuics JaHHbIH KOH(PIUKT?

5.MoHO 6b1I0 OB U30€KATh TOTO KOH(IMKTA U, KAKKMM 00pa3om?

3apanue Ne 6. /Jlenosas uepa: «Ecmb uoes!y.
HrpoBsie TpymibL:

«HOBATOPbI». OcHoBHas 3aa4a rpynimsl - MPeICTaBUTh Ha 3AIINUTY U
000CHOBaTh HOBBIE MTPOTPECCUBHBIC UJICH.

«OITTUMUCTBI». OcHoBHAas 3afa4a rpynmsl - apryMEHTUPOBAHHO U
000CHOBaHHO 3aIIUTUTh BBIJIBUHYTYIO «HOBAaTOPaAMU» HJICH0; BCKPHITh
KOHCTPYKTUBHBIE CTOPOHBI 3TOU HUJIEU.

«ITECCUMUCTDBI». OcHOBHas 3aa4a rpynisbl - apryMEHTUPOBAHHO U
000CHOBaHHO BCKPBITh HECOCTOSITEILHOCTD BBIJIBUHYTON Ha 3aIUTY UJICH,
OTMETUTH BO3MOKHBIE HETAaTUBHBIE MTOCJIEACTBUS €€ BHEIPEHUS,
0003HaYUThL TPOOJIEMBI, TOPOKIAEMBIE ITOUN HaCEH.

«PEAJINCTDBI». OcHoBHas 3aa4ya TpymIibl - apryMEHTHPOBAHHO JI0KA3aTh
BO3MO>KHOCTh PEAJIbHOTO BHEJIPEHUS BBIIBUHYTON «HOBAaTOpaMM» Ha
3aIUTY UJIEU Ha OCHOBE 3aJJaHHBIX KPUTEPHUEB:

1.HOBM3HA TpeIaracMou uaeu;

2. KOHCTPYKTUBHOCTH U CHATHE TPOOIIEM;

3.pecypcHas 1 OpraHu3alMoHHass 000CHOBaHHOCTH;

4. mpaKkTUYECKasi pealin3yeMOCThb B ONMKaifiliel mepcrneKTrBe.

3aganme Ne 7. MeToanka mocpeTHUYECTBA 0 YIAKUBAHUIO KOH(IUKTA.
Metoauka cocTOUT U3 4-X 1maros:

«Haiinure Bpemsi, 4YTOOBI TOTOBOPUTH»  (IIOCPEIHUK  TOMOTAaeT
y4aCTHUKaM JOTOBOPUTHCSI O BPEMEHHU U MECTE TIEPETOBOPOB)

«CrmanupyiTe opraHu3ainioy (MOCPEIHUK «3aIlyCKaeT» pa3roBop)
«BpiroBopuch»  (Y4aCTHUKH  JOJKHBI ~ BBITOBOPUTBHCS  MOJHOCTHIO,
BBICKA3aTh CBOIO TOYKY 3PE€HHMSI U BBICIYILIATH MTO3ULIHIO IPYTOro).



«Cornamenue» (eperoBOpbl JOKHbI 3aKOHYUTHCS PEIICHUEM U
OMKCaHUEM TOTO0, YTO, KaK U KOT/la KaK/1asi KOH(PIUKTYIOIIAsi CTOPOHA
OyJIeT aenath JUisl peaanu3aluy MPUHSATOTO PEIICHNUS).

OO6cyxaeHne MEeTOIUKH.

3aganue Ne 8. Ponesas urpa «CriaxxuBanue KOHQIUKTA.

WucTpykius: Y4yacTHUKHA pa30MBAIOTCS Ha «Tpouikm». Kaxkmas «Tpoiikay
OPUIYyMBIBAET CIEHApUHM, MO KOTOPOMY JIBa YYaCTHUKA IPEACTABISIOT
KOH(JIMKTHBIE CTOPOHBI, a TPETUN UTPAET POJib apOUTpa, MUPOTBOPLIA.

ObcyoicoeHue:

Kakue meronp! criaxkuBanus KOH(QIMKTOB ObUIM IPOAEMOHCTPUPOBAHBI?
Kakwue, Ha Ba B3IJIs1], HHTEPECHBIE HAXOJIKH UCIIOJIb30BAIUCH?

Kak cromno moBectu cedst TeM y4aCTHHKAM, KOMY HE YAaJIOCh CTJIaIUTh
KOH(DIUKT?

Peduexcus coeit ponu.

3aganue Ne 9.
Bam HenmocpeAaCTBEHHBI HaYaJlbHUK, MUHYS Bac, JIa€T CPOYHOE 3aJaHUE
BallleMy MOAYMHEHHOMY, KOTOPBIM yX€ 3aHST BBINOJHEHUEM JPYroro
OTBETCTBECHHOIO 3aJaHusA. BEI U Ball HavYaJbHUK CUUTACTE CBOU 3aaHUSA
HEOTJIOKHBIMH.

3ananme Ne 10.
Mexny AByMsl BallUMH MOJYMHEHHBIMH BO3HHMK KOH(JIMKT, KOTOPBIH
MelIaeT WM ychemHo paborath. Kaxasli W3 HHUX B OTAEIBHOCTU
oOpamiasics K BaM ¢ Ipocb00M, 4TOObI Bl pa300panuch U MOAAEPKaIU €ro
MO3UIIHUIO.

3apanue Ne 11. Urpa «IloBenenue B KOHMIUKTEY
Ilenn urpsel: pacliMpeHye NPeaCTaBICHUN O BUIAX NIOBEICHUS B

KOH(DITUKTE;
[OKa3aTh OCHOBHBbIE IICUXOJIOTMYECKHE (DAaKTOPbI, ONpPEIEISIONINe
KOH(DJIMKT; YUYUTHCS BHIOMPATH aJIEKBATHBIE CTUJIM MTOBEJCHUS B KOH(IIUKTE
B II0BEJCHYECKON CUCTEME MEKIIMYHOCTHOTO B3aUMOJACHUCTBHS.
Benymmii nenuT Bcex yY4aCTHHUKOB Ha MSTh TPYIM, B KaXJA0W BbIOUpaeTcs
€e IpeACTaBUTENIb, KOTOPOMY BEAYILIHUM JAaeT OAHY M3 IIATH KapTOYEK C
Ha3BaHMEM OIpPEACTICHHOIO CTWIS TOBEACHUS B KOH(QIUKTE C
COOTBETCTBYIOIIUM JI€BU30M:

Cruib «Konkypenuus»: «UToObI s OO, ThI JOJIKEH TPOUTPATHY.
Crunpb «IIpucnocobienue»: «4ToObI Tl BRIUTPA, S IOJHKEH IPOUTPATHY.



Crunp  «Kommpomuce»: «UToObl KaxAbli W3 HAC YTO-TO BBIUTpAl,
KQK/JbIM U3 HAC JIOJDKEH YTO-TO IIPOUTPATHY.
Crunb «CotpyaHnuectBo»: «HUTOOBI BEIMTPAI 51, Tl TOXKE TOJKEH
BBIUTPATH.
Crunb «36eranne»: «MHe Bce paBHO, BBIMTPACIIb Thl WIH IPOUTPAEIIb, HO
s 3HAIO, YTO B 3TOM y4aCTHUs HE IPUHAMAIO».
Kaxxnasg rpynna o0CyKIaeT U TOTOBUT CLIEHKY, B KOTOPOH JIEMOHCTPHUPYETCS
MPeJIOKEHHBIN €11 BU TOBEICHUS B KOH(IIUKTE.
Obcyoicoenue.: npoBoOUMCcst 8 hopme omeemos Ha ONPOCHI:
Kak naHHbI BHJ NOBENEHHS B KOH(IIMKTE MOBIUSI Ha SMOLIMOHAIBHOE
COCTOSIHHE, HAa YyBCTBA €TI0 YYaCTHUKOB?
Mornu nu pyrue BUIbI TOBEAEHUS B 3TOM CUTyalMu ObITh OoJjiee
MTOJIE3HBIMHU JIJIS1 YYACTHUKOB?
Yro 3acTaBisieT q0iei BBIOMPATh TOT WJIK MHOM CTHJIb TOBEJICHUS B
KOH(pKTE?
Kakoi ctriimb camblii KOHCTPYKTUBHBIN 711 B3aUMOOTHOIIIEHUH JTFOAEH?



KpnTepml OII€CHKH BBINMOJHCHHOI'0O TECTOBOI'O 3a1aHUA

KauecTBeHHAas1 OLlEHKA HHANBHIYAJIbHBIX
HpouenT pe3yIbTaTHBHOCTH 00pa30BaTeJbHBIX H0CTHKEHUI
(MpaBUJILHBIX OTBETOB)
0a,1J1 (0TMETKA) BepOAJIbHBIN aHAJIOT
% Bauisl
90 -100 9-10 5 OTIINYHO
80 -89 8-9 4 XOPOIIIO
70-79 7-8 3 YIIOBJICTBOPUTEIILHO
menee 70 Menee 7 2 HEYJIOBJIETBOPUTEIIBHO

KpHTepHH OLICHKHU O0TBETOB B X01¢ YCTHOI'O OITPOCA

OneHuBaeTcss MPaBWIBHOCTh OTBETa OOydarollerocs Ha OJWH U3
MIPUBEIEHHBIX BONIPOCOB. [Ipy 3TOM BBICTaBISIOTCA CAEAYIOIINE OLEHKH:

+ «OTJUYHO» BBICTABJIICTCS MIPU COOJIIOACHUU CICAYIONINX YCIOBUIA:

u MOJIHO  PAacKphIT  COJEpKaHWe  Marepuaia B 00beMme,
IPEeIyCMOTPEHHOM MIPOTPaMMOii, COZIEp>KaHUEM JIEKIIUU U YI€OHUKOM;

u MaTepuall U3JIOKEH TPaMOTHBIM SI3BIKOM B ONPEACIICHHOU
JIOTUYECKON NOCJIEJOBATEIBHOCTH, TOYHO UCIIOJIb30BaHa
CIeHMAIU3UPOBAHHAS] TEPMUHOJIOTUS U CUMBOJIUKA;

. MOKa3aHO YMEHUE WILIIOCTPUPOBATh TEOPETHUYECKUE MOJIOKEHUS

KOHKPETHBIMH IIPUMEpPaMH, IPUMEHATh HMX B HOBOM CHUTyalluud IIpU
BBIITOJTHEHUU [TPAKTUYECKOTO 3aJaHNs;

n IIPOIEMOHCTPUPOBAHO YCBOCHHE paHee WU3YYEHHBIX
COMYTCTBYIOLIMX  BOIMPOCOB, C(HOPMUPOBAHHOCTH M  YCTOMYMBOCTH
HCIIOJIb3YEMBIX IIPU OTBETE YMEHHI U HABBIKOB;

® OTBET CaMOCTOATEINbHBIN, 0€3 HABOASIIMUX BOMPOCOB MPEMOJaBaTEs.
Bo03MOXHBI 0/1Ha-1B€ HETOYHOCTH IIPX OCBELLIEHUH BTOPOCTEIIEHHBIX
BOMPOCOB WJIM B BBIKJIAJKaX, KOTOPbIE 00yYaromuiics Jerko UCIPaBUII IO
3aMEYaHUIO IPEoIaBaTeIs.

+ «Xo0pouo» - OTBET yJIOBJIETBOPSIET B OCHOBHOM TPeOOBAaHUSM HA OLICHKY
«5», HO IPYU 3TOM UMEET OJIUH U3 HEJJOCTATKOB:

- B U3JIOKEHUU JOMYLIEHbl HEOOJbIIME MpOoOeNbl, HE HCKa3WBILIWE
JIOTUYECKOTO U MH(DOPMAIMOHHOTO COEP>KaHUS OTBETA;

° AOIIYIICHBI OJHMH-ZIBA HCA0YCTAa IIpU OCBCIICHUU OCHOBHOI'O
COACPIKaHUA OTBCTA, UCIIPABJICHHBIC 110 3aMCYaHHUIO IIPCIIOAaBATCIIA;
[ | AOIMYIICHBI omubOKa nian OoJjee ABYX HEAOYCTOB IIPHU OCBCHICHHUUA

BTOPOCTCIICHHLIX BOIIPOCOB WJIM B BBIKJIAAKaX, JICTKO HMCIIPABJICHHLIC IIO
3aMCYaHHUIO ITPCIIOaaBaTCIIAd.



|

+ «YI0BJIETBOPHUTEJIBHO)» BLICTABISECTCS NPU COOTIOJICHUU CJIEIYOIINX
YCJIOBUM:

- HEMOJIHO WJIA  HEMOCIENOBAaTEIbHO  PACKpPBITO  COJEpKaHUE
Marepuana, HO  IIOKa3aHO  oOmiee  [OHMMaHuWe  BOINpoca  H
MPOAEMOHCTPUPOBAHBI YMEHMS, JOCTATOYHBIE JJISI TAIBHEUIIIETO YCBOCHUSA
IPOrpaMMHOT0 MaTepuasa, UMEJMCh 3aTPYIHEHUs WU JOMYIIEHbI OIIHOKH
B OMNPEIEICHUM MOHATHI, WCIOJIb30BAaHUM TEPMHUHOJIOTMM M BBIKJIAJKAX,
WCHIPABIICHHBIE NTOCJIE HECKOJIBKUX HABOJISIIIMX BOIIPOCOB MPETOIABATEIS;

- oOyyaromuiicss He COpaBUJICA C NPUMEHEHHEM TEOPUU B HOBOMU
CUTyalldd TP BBINOJHEHUM MPAKTUYECKOTO 3aJaHWs, HO BBIMOJHUI
3a/1aHusl 0053aTENILHOTO YPOBHS CJIOKHOCTH 10 JAHHOM TeMe;

IIpY 3HAHUHA TEOPETUUYECKOI0 Marepuasna BbIABJICHA HEAOCTATOYHAs
c(hOpMHUPOBAHHOCTH OCHOBHBIX YMEHHI U HaBBIKOB.

+ «HeynoBi1eTBOPUTEIHLHO»:

C HE PacKpbITO OCHOBHOE CO/IEp)KaHUE yueOHOro Marepuasa;

U 0OHapy’K€HO HE3HAHUE WJIM HEMIOHMMAaHHE OOyYaroIIMMCs OOJbIIeH
WM HauOoJsee BaKHOM yacTH yueOHOro Marepuana;

n JOMYILEHbI OIIMOKY B ONpPENEICHUH MOHITUN, PU UCIOIb30BaHUU

TEPMUHOJIOTMM W HHBIX BBIKJIAJKaX, KOTOpPbIE HE HCIPABIEHBI IOCIE
HECKOJIbKMX HAaBOSIINX BOIPOCOB MPENOIABATENS;

C oOyuaromuiicss OOHapyX W1 TIOJHO€ HE3HAaHWE W HENOHMMAaHUE
U3y4aeMoro y4eOHOro MaTepuaja WM HE CMOI OTBETUTh HU Ha OAMH U3
IIOCTABJIEHHBIX BOIIPOCOB I10 U3y4aeMOMY MaTepHaly.

Kpurepuu onenku cocraBjieHUs U 0POpPMJICHHS ONOPHBIX

KOHCIIEKTOB
B xoe mpoBepku npenoaBaTeseM OOPHbIE KOHCTICKTHI

OIICHUBAIOTCS T10 CJICTYIONTUM KPUTEPHUSIM:
1.CoTBeTcTBUE COAECPIKAHUS TEME.
2.IIpaBuiibHAs CTPYKTYPHUPOBAHHOCTH HH(POPMAIIHH.
3.Hanuuwme orudyeckoi CBsI3M H3I0KCHHON MH(OPMAIIUH.
4.AKKypaTHOCTh W TPAMOTHOCTb HU3JI0KCHHUS.
5.Pabora cana B CpoK.

Kaxxaplii kpuTepHil olleHUBaeTcCs 1o S-0ayuibHoi 1mikane. [Tpu
BBICTABJICHUM OLICHKH 3a OMOPHBIN KOHCIIEKT BBIBOJUTCS CPEIHEE
3HAYEHHE OLICHKU IO MATH NEPEUUCICHHBIM KPUTEPUAM, OKPYTIISIEMOE J10
1[EJIOTO 3HA4YEeHUS (O OILEHKH) IO MpaBUIaM OKPYTJICHHUS.



3AJAHMS JJISI MTPOMEKYTOUYHOM ATTECTALIAU

INEPEYEHD BonpocoB st noAroToBKM K AuddepeHiupoBaHHOMY
3auery no aucuuiuinae «[lcuxosorust oo1eHUS»

1.Onpenenenue ncuxonoruu oomeHus. CynHoCTs 00IIEeHus, COCTOSIIas U3
HECKOJIBKHX MTPOLIECCOB.
2 Ilpenmer, 3amauu TICUXOJIOTUN OOIICHUsA. MeXIUCIUIITMHAPHBIA MOIXO0
K 00mennto. CTpyKTypa OOLIEHUS C TOUYKH 3PEHHSI HECKOJIBKUX aBTOPOB.
3.KommyHMKaTHUBHAsI, UHTEPAKTUBHAS, MIEPLETITUBHAS CTOPOHBI OOIIECHUS.
4.0Onpenencuue noHATUS GyHKIMA. OYHKIIMHU OOIIEHHUS.
5.Ilonatne BepOandbHBIX M HEBEPOAIBbHBIX CPEICTB OOIIEHMs. Packpeithe
CYITHOCTH BEpOATLHOTO M HEBEPOATLHOTO OOIIEHUSI.

6.ITousaTHs peds, SI3bIK, )KECTHI, MUMHUKA, 11034.

7.0c00€HHOCTH MUMUKH, JBUKEHUM, )KECTOB, 3HAUEHHE T103.
8.BusyanbHbie, akyCTUYECKUE, TAKTUIIbLHO-KUHECTUUECKHE, OJIb(aKTOPHbBIC

CpeACTBa OOIICHUS.

9.0T1imume peun, s3bika u o0eHus. CTpaTerus U TaKTUKa B OOIIEHUH.
10.Buger  crparermueckoro  OOMIEHWSA:  OTKPHITOE W 3aKPBITOEC;
MOHOJIOTHYECKOE U AUAIIOTMYECKOE; POJIEBOE U TUYHOCTHOE.

11. Bunbl Taktuk obmieHus: GopmanbHasi, HehopmanbHas, TPUMUTHBHAS,
BBIOOp poOJieH, JenoBasi, JyXOBHasi, MEXKIMYHOCTHAs, MaHUMYJIATUBHAS,
CBETCKasl.

12.Buger  oOmieHus: BepOanpbHOE, HEBepOaTbHOE, MEKIMYHOCTHOER,
MEXIIEPCOHHOE, POJIEBOE, JOBEPHUTENIBHOE, KOH(IMKTHOE, JUYHOCTHOE,
JIEJI0BOE,  MpsIMOE,  ONOCPEAOBAHHOE, 3aKOHHOE, HE  3aKOHHOE,
KpPaTKOBPEMEHHOE, JUIUTEIHHOE.

13.KoMMyHHKalIMKA, DJIEMEHTHl KOMMYHHUKAIIMH: CYOBEKT, OOBEKT,
CaMOCOOOIIIEHHE, CpPEICTBA TMEPEChUIKM COOOIIEHHUs, KaHall CBS3H,
pe3ynbTar.

14.01nvune NoHATUNA KOMMYHHMKalus U oOmeHue. Cxema KOMMYHUKaIUH.
Teopun KOMMyHUKaLIHAM.

15.KoMmMyHHKaTUBHAs! KOMIIETEHTHOCTh. DYHKIIMM KOMMYHUKAITUH.
16.Buibl KOMMYHHKATUBHBIX POJICH.

17.TlonssiTre MaHUMIYIAIUA. MaHUTTYJISIMA B 0OMIeHN. MaHUITyJISIus KaKk
METOJ BO3JIEUCTBHSA Ha JIIOJICH.

18.0mmlku, KOTOpble BO3HUKAIOT B MPOIECCE KOMMYHHUKAUUW. ['pymiib
OIIMOOK B KOMMYHUKAIIHSIX.

19.®axTopsl, OTpUIIATENHHO BIUSIONINE HA TIepeaady HHGOPMAIIK |
oO1ieHue.

20.ITpouecc cnymanus. OnpeaeneHne MOHATUS CIyIIIaHuE.

21.Bunel ciynianus: TaCCUBHOE, aKTUBHOE, SMITATHYECKOE.

22 .ITpobnema noHuManus. Bunibl TeXHUK ciymaHusi. AKTUBHOE CIIyIIaHHE.
[Tpuemsr obmenus. TexHUKH OOIICHMS.

23.I1onsatue nenoBoro oOuieHus. [emoBas Oecena: 0cOOEHHOCTH, TpaBuUIa,
NpUHITUIEL. DYHKIIUN JEIT0BON OSCeIbl.



24.Ctpyktypa nenoBoii Oecenpl. CTpaTermueckue MPUHIMIBI JEIOBOTO
OOIICHHUS.

25.Buspl nenoBoro o0meHus: 1ea0Bbie Oece1bl, TeperoBOphl, COBEIIAHNUS,
TVCKYCCHH.
26.9TUKET U KyJIbTypa MOBEICHUS, OOIIEHHUs AEIOBOTO YEIOBEKA.
27.KoHGIUKT ¥ TOJAEPAHTHOCTD, OTJIMYHME ATUX MOHATUN U UX OCOOCHHOCTH.
CTpyKTypa U y4aCTHUKU KOH(IHUKTA.

28.MoTuBsl cTOpoH B KOH(UKTE. [IpnunHbl KOHMIUKTOB.

29.JIngHOCTh U KOJJIEKTHUB. [[p0o6IeMBbI ICUXO0IOTHYECKONH COBMECTUMOCTH.
30.MopasibHO-TICUXOJIOTHYECKHI KIUMAT B KOJJIEKTUBE U (PaKTOPHI €T0
dbopmMupoBaHUs.

31.IlcuxonoruyecKuit THI PYKOBOJAUTENS U €T0 BIMSHUE HA CTUJIb
PYKOBOJICTBA.

32.MeXITMYHOCTHBIE OTHOIIICHUS B KOJJICKTUBE U MX OCOOCHHOCTH.
33.®opMansHOE B HEPopMaTbHOE JIUAEPCTBO B KOJIJICKTHBE.
34.HedbopmanbHbie U peepeHTHBIE TPYIIIbI, UX BIUSHUE HA CTPYKTYPY
MEXJIMYHOCTHBIX OTHOILIEHUH B KOJIJIEKTUBE.

35.Ctunm pyKOBOACTBA U TICUXOJIOTHUECKHE (DaKTOPHI MX (HOPMUPOBAHMS.
36.AganTarus JMYHOCTH B YCIOBUSAX TPYAOBOTO KOJIJIEKTHUBA (SKUITAXKA
CyJlHa).

37.1loBeneHue INYHOCTU B SKCTPEMaJIbHON CUTYalluH U BO3MOYKHOCTHU
KOPPEKIIHH.

38.Ctpecc u CTpeccOyCTONINBOCTD JIMYHOCTH.

39.I1cuxonoruyeckrue METObl YIPaBICHUS KOJIJIEKTUBOM B
DKCTPEMAIbHOM CUTYalUH.

40.I1cuxonornueckre 3aKOHOMEPHOCTH YIPABIEHYECKON eI TEbHOCTH.



